FREQUENT FLYER PROGRAMS

Chapter 4 of the Joint Ethics Regulation (JER) contains the key rules associated with travel benefits.  This chapter of the JER discusses Frequent Flyer Programs (FFPs) and what can be done with accumulated "bonus" mileage and other benefits received from official travel.  

Long-standing travel policy (now changed) dictated that military members and Federal government employees were obligated to turn over to the government any gift, gratuity or benefit received while performing official travel.

· With few exceptions, the old rules barred the personal use of benefits offered as part of a frequent flyer club, or similar incentive program, that offered upgrades, travel perks and free trips based upon an accumulation of frequent flyer mileage with a particular airline 

· The law supporting this policy was substantially changed by the FY02 DoD Authorization Act, signed into law on 28 Dec 2001

· Under the new law, Federal employees (including military members) and their families who receive a promotional item as a result of traveling at government expense, or while traveling in furtherance of government business at the expense of a non-Federal entity under 31 U.S.C. 1353, may keep the item for personal use if the item:

-- Is available to the public under the same terms; and 

-- Can be accepted at no additional cost to the government

· The term "promotional item" includes, among other things, frequent flyer miles, travel upgrades and access to carrier clubs or facilitates 

· The new policy applies to promotional items received before, on, or after the date of the enactment of the Act (28 Dec 2001)

· The new rules were implemented in the Joint Federal Travel Regulation (JFTR) and Joint Travel Regulation (JTR) on 31 Dec 2001 

· Therefore, personnel may now accumulate and use official travel mileage and benefits for personal use 

· Travelers should be reminded of two related considerations

-- First, they may not be reimbursed twice for the same travel expenses

-- For example, a government traveler may accept reimbursement for lost luggage from the offending airline, but then may not then file a claim against the government for the loss -- the traveler has already been made whole by the carrier 

-- Similarly, a traveler who accepts payments from an airline for voluntarily relinquishing a seat may keep those payments, but may not seek additional reimbursement from the government for expenses incurred by the resulting delay (i.e., per diem, lodging, miscellaneous expenses)

-- Member must take regular leave if delay would cause member not to arrive at his appointed place of duty on time

-- Voluntary bumping may not be done if it will interfere with the TDY mission

· A traveler who is involuntarily bumped from a seat is considered to be "awaiting transportation" for per diem and miscellaneous expense reimbursement; therefore, any monetary compensation from the airline (including meal and/or lodging vouchers) for the denied seat belongs to the government 

-- Member must turn in all such items with his TDY voucher on return

-- Second, government travelers are still required to use the Government travel card to cover the expenses incurred while traveling on official orders 

-- Thus, a traveler who has a personal credit card that would generate more desirable travel benefits in conjunction with an official trip cannot decide to use his or her personal credit card in lieu of the Government travel card

-- Air Force will pay additional costs and per diem associated with the delay caused by involuntary bumping
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