ARMY AND AIR FORCE EXCHANGE SERVICE AND COMMISSARY BENEFITS

Although Department of Defense Directives and service regulations govern exchange and commissary benefits, commanders exercise some discretion in granting, suspending or revoking privileges.

EXCHANGE PRIVILEGES

· Army and Air Force Exchange Service (AAFES)

-- The establishment of an exchange is authorized by the Departments of the Army and the Air Force at each installation where extended active duty military personnel are present and assigned to duty

-- An exchange may be established at other locations, such as state-operated National Guard installations or Reserve Training Centers, provided it is cost-effective

-- Exchange Privileges

--- Unlimited exchange privileges extend to all uniformed personnel and their family members, retired personnel and their family members, and others, such as Medal of Honor recipients and their family members

--- Unlimited exchange privileges may be extended to government departments or agencies outside the Department of Defense (DoD) when

---- The local commander determines the desired supplies or services cannot be conveniently obtained elsewhere, and

---- The supplies or services can be furnished without unduly impairing the service to exchange patrons

--- Limited exchange privileges extend to some government civilian employees and to others, such as members of foreign military services visiting a military installation

--- In nonforeign areas outside CONUS (e.g., Alaska, Hawaii, Puerto Rico) and overseas the responsible commander may extend limited or unlimited privileges to other personnel or organizations if it is in the best interest of the mission of the command concerned

--- Exceptions involving patron privileges are based on alleviating personal hardships and may only be granted by the Secretary of the Department concerned upon request by the installation commander through command channels

ABUSE OF EXCHANGE PRIVILEGES

· Exchange patrons are prohibited from

-- Purchasing items for the purposes of resale, transfer or exchange to unauthorized persons

-- Using exchange merchandise or services in the conduct of any activity for the production of income; and

-- Theft, intentional or repeated presentation of dishonored checks, and other indebtedness

COMMANDER ACTIONS WHEN ABUSE OCCURS

· When an abuse of privileges occurs, the commander will take prompt disciplinary and other appropriate action, such as revocation or suspension of exchange privileges

-- Commanders may revoke exchange privileges for any period deemed appropriate, except the minimum period of revocation is six months for shoplifting, employee pilferage and intentional presentation of dishonored checks

--- The individual concerned will be provided notice of the charges and the opportunity to offer disproving evidence

--- On appeal, the commander who revoked the privileges, or the next higher commander, may reinstate exchange privileges for cogent and compelling reasons

COMMISSARY PRIVILEGES

· Commissary

-- The DoD operates commissaries as an integral element of the military pay and benefits system and as an institutional element to foster the sense of community among military personnel and their families.  The intent of patronage is to provide an income effect benefit through savings on food and household items necessary to subsist and maintain the household of the military family

-- Authorized Patrons

--- Several classes of individuals are authorized commissary privileges by regulation, including active duty and their dependent family members, retired personnel and their dependent family members and others

--- At overseas locations, military commanders or Secretaries of Military Departments may extend commissary privileges to certain individuals and groups of individuals, provided it is without detriment to the ability to fulfill the military mission

-- Restrictions on purchases

--- Authorized personnel may not sell or give away commissary purchases to individuals or groups not entitled to commissary privileges

--- Personnel are prohibited from using commissary purchases to support a private business

-- Sanctions for violating restrictions on purchases

--- Violations of restrictions shall provide a basis for suspension of commissary privileges or permanent revocation of commissary privileges

--- Disciplinary action under the UCMJ, Civil Service, or other pertinent regulations or agreements should be taken against the individual if the violations warrant such action

AGENTS OF AUTHORIZED USERS

· The wing commander can extend use of the exchange and commissary to an agent of an authorized user, when the user is not capable of shopping (usually up to a year)
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