INTRODUCTION TO CLAIMS

WHAT IS A "CLAIM"

· A claim is any signed, written demand made on or by the Air Force for the payment of a sum certain

· It does NOT include any obligations incurred in the regular procurement of services, supplies, equipment, or real estate

AIR FORCE CLAIMS POLICY

· Establish and administer a vigorous Air Force claims program to investigate and process all administrative claims on behalf of or against the Air Force

· Pay meritorious claims in the amount necessary to restore the claimant, as nearly as possible, to his or her position before the incident on which the claim is based

· The personnel (household goods) claims process is not intended to be an adversarial one.  The policy underlying passage of the Personnel Claims XE "Claims"  Act is to pay meritorious personnel claims fairly and promptly to maintain claimants’ morale and avoid their financial hardship.  Claimants who have suffered loss or damage are entitled to helpful, friendly, and courteous service

CLAIMS JURISDICTION AND SETTLEMENT AUTHORITY
· The Air Force designates a geographic area of claims responsibility for each base staff judge advocate within CONUS, USAFE, PACAF, and CENTAF

· The DoD assigns single-service responsibility for processing and settling claims for and against the United States outside the country
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