CARRIER RECOVERY CLAIMS

BASIS FOR CARRIER RECOVERY (CR) CLAIMS

· The basis for a CR claim is the failure of a carrier, warehouse, or contractor to adequately protect goods entrusted to them for shipment

-- A carrier must deliver goods in the same amount and condition as when it took possession of them

-- A carrier's liability may, however, be limited by its contract with the government

· The Air Force is entitled to collect up to the carrier's or warehouse's contracted liability depending on the type of shipment

· The claimant assigns to the United States all claim rights against the carrier or contractor which creates a right of recovery on behalf of the United States

PRINCIPLES OF RECOVERY

· Carrier is generally liable for loss or damage occurring while goods are in its possession

· Government must prove a transit or storage loss through written exceptions to damage taken at the time of delivery or within 75 days.  The claimant must submit DD Form 1840R to the claims office within 70 days of delivery so that the claims office can review the form and mail it to the carrier within 75 days of delivery

· At the time the claimant is paid, the claims office will make a demand on the carrier in an amount based on the type of shipment
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