PERSONAL PROPERTY CLAIMS

INTRODUCTION 

· Under 31 U.S.C. § 3721, the Air Force may settle and pay claims for loss and damage of members' personal property when such loss or damage is "incident to service" 

· Not all property claims are covered

· Covered claims generally fall into three categories

-- Household goods (PT) claims

-- Vehicle shipments (PTV) claims, and 

-- Other tangible personal property (P) claims

· Requirements under the statute

-- The loss or damage must be incident to the member's service

-- The loss or damage cannot be recoverable through private insurance

-- The claim must be substantiated

-- The Air Force must determine that the member's possession of the property was 

"reasonable or useful" under the circumstances; and 

-- The claimant must not have been negligent

-- Maximum payment is $40,000, unless the claim arises from emergency evacuations or extraordinary circumstances in which cases the maximum payment is $100,000

PROCESSING GUIDELINES 

· Statute of Limitations 

-- Written claim for a sum certain must be presented by the member (or authorized agent with a power of attorney) within two years from the incident date or date of delivery

-- The requirement to file the DD Form 1840/1840R with the claims office within a 70-day period is separate from the requirement to file the claim within two years

-- Damage for privately owned vehicles (POVs) is noted on DD Form 788 at the port

· Proper Claimants

-- Active duty Air Force military personnel

-- Retired or separated Air Force military personnel who suffer loss or damage resulting from the last entitled storage or movement of their personal property

-- Civilian employees of the Air Force paid from appropriated and nonappropriated funds 

--- Note:  Claims XE "Claims"  filed by nonappropriated funds civilian employees are paid from  nonappropriated funds 

-- Civilian employees of the Defense Commissary Agency (DeCA) who work on an Air Force installation

-- DoD school teachers and administrative personnel

-- AFRES and ANG personnel when performing active-duty, full-time Guard duty, IDT training, and ANG technicians (serving under 32 U.S.C. 709)

-- AFROTC cadets traveling at government expense or on active duty summer training

-- USAF Academy cadets

-- Survivor of a deceased proper claimant

· Payable Claims XE "Claims"  - for loss or damage in the following general categories

-- From transportation or storage under orders (examples: household goods and unaccompanied baggage shipments, shipped vehicles, mobile homes and contents in shipment, and in some circumstances do-it-yourself (DITY) moves)

-- At "quarters" and "other authorized places" (examples: fire, explosion, hurricane, theft, vandalism in base housing in CONUS; at overseas quarters either on or off base)

-- To privately owned vehicles (examples: in shipment, theft or vandalism to parked cars, damages or loss during TDY if use of POV authorized, paint sprays); and 

-- Other categories as described in AFI 51-502, Chapter 2, Section E

· Depreciation and maximum allowances 

-- The military services have jointly established an "allowance list - depreciation guide" to determine depreciation rates for most items and to limit maximum payments for some categories of items

-- For missing or destroyed property, claimants are paid the actual value of the item at the time of loss.  The actual value is the current replacement cost, less depreciation.  The law does not permit awarding current replacement cost without regard to depreciation

--- Full-replacement insurance coverage may be purchased directly from carrier or private insurer at member's expense

-- For repairable items, claimants are paid the actual cost or estimated cost of repairs, up to the actual depreciated value of the items

· Reconsideration of a claim 

-- A claimant may request reconsideration of an initial settlement or denial of a claim

-- Sixty (60) days is considered reasonable time to appeal

-- Request in writing to the settlement authority, who attempts to resolve disputes with the claimant on an item-by-item basis, and forwards to the next higher authority only those items for which the relief requested by the claimant could not be granted
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